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THE CARER SUPPORT NEEDS 

ASSESSMENT TOOL (CSNAT) 



PROGRAMME OF RESEARCH AND 

IMPLEMENTATION 

  CSNAT development: listening to 75 bereaved carers 

  CSNAT validation: survey of 225 current carers                               

  Pilot intervention: CSNAT within hospice home care practice  

  Feasibility work: for a trial in hospice home care  

  Stepped wedge cluster trials: in UK and Australia 

  Wider implementation: 36 sites delivering palliative care 

  CSNAT at hospital discharge: qualitative exploratory study  

  Hospice case study: organisational & facilitation processes  

  Validation study: CSNAT and carers of people with MND 

 Feasibility study: CSNAT at hospital discharge + community 
follow up 



INITIAL CSNAT TRAINING 

CSNAT Training 

Workshops throughout 

the UK 

Main focus at individual level: 

change in practice required 



A NEW MODEL FOR PRACTICE 

IMPLEMENTATION 



TRANSLATING FACE TO FACE TRAINING  

TO ONLINE TRAINING 

User profiles, structure of 

training, learning pathways 

Learning outcomes, 

modules, bite size topics, 

how content displayed 

Development of videos/audio 

to communicate key content 



THE ONLINE TRAINING AND IMPLEMENTATION 

TOOLKIT CONSISTS OF TWO LEARNING UNITS 

 

Learning Unit 1 

 Individual level: training for 
practitioners to use the CSNAT 

intervention 

Learning Unit 2 

Organisational level: assistance 
for a project facilitation team to 

plan, pilot and sustain 
implementation 

http://clahrc-gm.nihr.ac.uk/wp-content/uploads/CSNAT_Facilitation_Project_Team.png
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STUDY AIM 

 

 Explore the feasibility and 

acceptability of delivering 

implementation training 

through an online toolkit 

format. 



METHODS 
 

• Five UK palliative care services 
participated and selected 2-4 
practitioners to complete the 
online implementation toolkit.  
 

• Online survey administered 
following completion of each 
learning unit and a follow-up 
interview. 

 

http://clahrc-gm.nihr.ac.uk/wp-content/uploads/CSNAT_Facilitation_Project_Team.png


RESULTS 

 15 practitioners 

completed 

‘Learning Unit 1’ 

survey,. 

 

 14 completed 

‘Learning Unit 2’ 

survey, and 13 

were 

interviewed.  



RESULTS 



CONCLUSIONS 

 Whilst online learning is welcomed by practitioners, 

organisations need to ensure sufficient resources are 

available to enable completion, and that it is given the same 

priority as attendance at face-to-face workshops. 

  
 Blended learning may help 

accommodate different 

learning preferences.  
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