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Ice breaker / Scene setter:

 Yourrole
Do you work with care homes? How?



/ f
National Institute for
B aC k ro u n d Health Research

| i |
m— winmsiieror | CLAHRC reviewed literature + worked

Health Research

Leemeeense | Wit patients, carers and professionals

h and Care
(CLAHRC) for Greater Manchester

* |dentify common long-term problems
across health, social and emotional
domains.

e GM-SAT launched in 2010:

GM-SAT Greater Manchester
Stroke Assessment Tool

sl  Nttp://clahrc-om.nihr.ac.uk/our-

work/our-work-2008-2013/gm-sat/
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The GM_SAT — review form National Institute for
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Mood

Do you often feel sad or depressed? Yes | No Score=
Anxiety

Do you often feel anxious or tense? Yes | No

Emotionalism
Do you laugh or cry more since the stroke? Yes | No

Personality changes
Have you or anyone else noticed any change in your

behaviour or personality since your stroke? Yes | No

Relationships

Do you have any worries about relationships after stroke? Yes | No | . Nan-.,::;/g::;%g
Fatigue
Do you feel tired all the time or get tired very quickly since

your stroke? Yes | No

Sleeping

Do you have any new difficulties sleeping? Yes | No

Memory, concentration and attention
Do you have any new difficulties remembering things or
concentrating? Yes | No

GM-SAT Greater Manchester
Stroke Assessment Tool

Assessing the long-term needs of stroke patients and their carers




_ NHS!

The GM-SAT — review summalry Vetionalinstiute for

Stroke Six Month Review: Summary Report

P
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Reviawed by Date of review:

At wour review your blood pressune was: i

Al your rewiew we identified that you have some unmet needs inthe following aneas:

Summary of your unmet needs

maragEmen O O Owily sctbation O Siswppatiern [m]
Bood 0 Hawirg O rah [ Criving [m]
Antithrombotic therspy | Communication L Miged Ll Tramport and trawsl Ll
L il O il =] L] Actiwitia & hoshi [u]
Diatwim O rutrrin O _tmobondisn O work 0 |
1 O Pain O d heakt O Howe & home [m]
| Hoaithy sating 0 Contirmmss jm [] Carer nssdh [m]
Othe:
Sumimary of your nmet needs:

Actions for you

Actions for us

Actions for you [the stroke survieor):

Actions for your GP

Actions for us:

Actlons for youwr GF praciice:

& copyof this 7 b bwan iy wertl S0 pour GF junbms slefed of herwise ol your review |
For further information sme wewnbinet end misr s march bemireleting b your heslth condition 0.4 vircks.
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Swallowing

{ Do you have any new problems swallowing? J

Y M
¥
[ What is the problem? 1
l l ) 4 l
Coughing and Recurrent chest Problem with Reflux and
choking infections feeding tubes vomiting
. r r
Refer to speech and language therapist Refer to dietician/ Advise to contact
nutritional primary care

support team team




The GM-SAT — easy access
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Do you often feel sad or
depressed?

yes no

How long ago did the problem

start?

1 hour

i

1 month
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skin problems foot care
work driving
oral health / care home staff
hygiene concerns
Modified

Recording client consent to review: “yes, but” added

“sexual health” question becomes “relationships”
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Collaboration for Leadership in
Applied Health Research and Care
(CLAHRC) for Greater Manchester

« How does the GM-SAT
compare with your
assessments?

GM-SAT Greater Manchester
Stroke Assessment Tool

Assessing the long-term needs of stroke patients and their carers
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M | SNAPShots from:
CLAHRC study exploring
the process and
outcomes of 6 month
post-stroke reviews for
care home residents

GM-SAT Greater Manchester
Stroke Assessment Tool

Assessing the long-term needs of stroke patients and their carers
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« 3 within-study components

Record unmet needs Experience of Opinions of
& actions ID’d reviewees reviewers

Qualitative

Qualitative interviews

Collect review

Method summaries at AS.AP : mterwews_
articinating sites (stroke survivors, family, § (stroke professional
P pating care home staff) reviewers)

N=13
(8 stroke survivors; 3
family; 2 care staff)

N = 12 reviewers.

e rfegstnes

Stopped early
(not included In rest of presentation)
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Participating CCGs National Institute for

6 out of 12 commissioning care home reviews

o Traffo
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Proceed With Care
And Knowledge




Stroke survivors reviewed (N=74) Nationallnstittg!ez-:;‘?'
Health Research
* Gender: female 51 (69%) People you’re

likely to see?
» Age: mean 83 years (SD 10.1) ’ I

First stroke for N = 43 (58%) 10 unknown
Living at home before for N = 42 (57%) 5 unknown
Cognitive issues in N = 48 (65%) 8 unknown

Known comorbidities for N = 61 (82%)

Moderate to Severe Disability (3-5 on mRS) for N = 64 (86%).

With capacity issues /
Deprivation of Liberty safeguards?
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Record needs and actions (N=74) National Institute for
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Unmet need:

“a problem that Is not being
addressed or one that is being
addressed, but insufficiently”

N =49 (66%) with at least 1 unmet need identified
(max 7 needs)
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Recorded needs

Type

NHS!

National Institute for
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Total

Pain

5

Falls

Hearing

Continence

Exercise

Foot care

Fatigue

Cholesterol Control

Smoking

Skin

Transport & Travel

Type Total
Meds Management | 16
Diet / Weight 15
Blood Pressure 14
Communication /
Cognition 12
Mood 11
Mobility 8
Activities & Hobbies | 8
Vision 7
Swallowing 6
Glycaemic Control 5
Oral Health 5

Benefits & finances

R R IFRPIFRPIFRPINININOWOWOLOWOG




ID-ing stroke survivors for reviews Nationallnstitumte for

Health Research

« Typically:
Review people that have come through service
Danger of falling through net

« Alternative model (1 CCG)

Master list of stroke survivors due a review
with an ‘in-area’ GP




Who should do the review? National Institumte for

Health Research

* Range of professions delivering reviews: assistant
practitioners, therapists, nurses, dieticians, Stroke Association

Knowledge of patient history
Vs
Value of fresh eyes approach:

"

your team in the past, they might not have been as
open, when you're dealing with them, and | think

/Even If the person knows you and has dealing wi

actually, asking the questions, even if you know th? () ()
@swers, you might be surprised at the answers. V? — MJ
T

i |

ﬁ



Who should do the review? National Institumte for

Health Research

/...I think we presumed that it would be\
better for nursing staff to do and in

reality | think it’s... ... about your skills

as a practitioner in stroke that matter

really more than anything

<




Who Is doing reviews in your area? Nationallnstitumte for

Health Research

%W Royal College  Sentinel Stroke National :
\%Jofphvsidms Audit Programme (SSNAP) | WW\W.Strokeaudit.org/results

Home | Guideline | Annual Report | Registration | Results | Research | Suppor /POStACute/POStACUte-

Results = Post-Acute Audit

................................. Post-Acute CCG/LHB/LCG Results CCG-LHB-LCG.as pX
jonal Audt —

Bury CCG

issioner Specific Repo Post-acute Stroke Service Specific

Report Phase 2

— e

— | Download and
Select ~ — === Select ‘Other
CCG Shows national and commissioner level results Shows national and post-acute stroke service p O S t -aC u t e

for the audit of post-acute stroke services results specific to each commissioning
comrmissioned in England, Wales and Morthern arganisation in England, Wales and MNaorthern res u Its,
Ireland #3SMAFP o Ireland. Reports are for the audit of post-acute
stroke semvice providers and reports are based
Download Commissioner specific report on which services named each individual

commissioners as either their sole or one of
their commissioners #55MNAParg
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Strengths of the GM-SAT Nationallnstit%

Health Research

Use conversationally or systematically.

Helps 'legitimise’ and normalise

/[it] IS a very holistic...you're looking at everything, it's not just\
physical.... you're looking at psychological, you know, the
whole transport, everything really. So | personally think it's

really valuable both in the care home and the community

- /

\/

T AT
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Improving the GM-SAT National Institute for
Health Research
Improve order / grouping
More space for notes
4 )

| think maybe in the normal one you should ask the same
guestions ... because they’ll still have those issues when

they're in a nursing home or whether they're at home

- /
S T——

T AT
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Following up on actions National Institute for
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Summary report sent to patient, care home staff and GP.

Very few mechanisms for following up

Relationship management with care home staff, who might
feel judged or “under review” themselves

T AT
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Are reviews valuable? National Institute for

Health Research

Safety net for vulnerable, complex group.

Valuable for care home staff

Reassuring for family

-

<

...before I'd done any reviews in a care home | did sort of think, is\
this of value?, because people are being looked after, but
actually in a care home quite a few things can come up, especially
if somebody wasn'’t in a care home before they had their stroke
and they are now in a care home, there can be quite a few sort

of teething problems that we pick up

S T——
[

%

T TV

7
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Are we meeting needs.....?

1. FiInd stroke survivors Iin care homes

2. ldentify their needs & actions to address
3. Deliver/ Follow up
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Are we meeting needs.....?

1. FiInd stroke survivors in care homes
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Are we meeting needs.....?

2. ldentify their needs & actions to address

algorithms

Workforce

Swallowing

[ Do you have any new problems swallowing? ]

Merge |

GM-SAT(s) e M —L

-
Combine , |
— Coughingand | | Recurre nt chest Problem with | |  Reflu x and
Strengths Of choking infections feeding tubes vomiting

¥ L L 3
Refer to speech and language therapist ] Refer to dietician/ Advise to conta
lllllllllll Ll
support team
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Are we meeting needs.....?

3. Deliver/ Follow up

Introduce
GM-SAT

Guidance / —
templates

o>
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Are we meeting needs.....?

Stroke Specific Training




www.stroke.org.uk/training Sr
Education & Training programmes for health & social % m 6

care workers, including care homes. association
stroke Fundamentals and Recovery Supporting Life After Stroke
Stroke Fundamentals Stroke care pathway
Recovery, relearning and reblement Vision and sensory impact
The impact of stroke on swallowing €I Physical needs post stroke
Supporting communication Family, carer and relationships
Psychological impact of stroke Cognitive effects of stroke
Stroke prevention Stroke fundamentals
Stroke and end of life care Understanding communication
Advocacy skills Stroke and communication
Holistic assessment Supported conversation
Goal setting Living with communication difficulties

We also offer training for trainer courses please see stroke.org.uk/training

Stroke Qualifications & Distance Learning

Stroke Awarenaess & Acquired Brain Injury® Level 2 | Certificate in Stroke Care Management® Level 3

Delivered via distance learming or group sessions  Dellvered via blended learning including work
basad assessments and taught sessions



http://www.stroke.org.uk/training

Open access: mapping key com

& find courses

Sign up to get started 4+ ‘ ‘ signin Q ‘ %ES(}ZI’Otke E(T)l'um
S ucation raining

®@ Stroke-Specific Education
@ Framework

Home | About | TheFramework | Role Profiles | CarerProfile | Staff Calculator | Courses | Links | Contact
—_—

About the SSEF

The SSEF consists of 16 Elements of Care, mapped to the National Stroke Strategy

In response to the National Stroke Strategy (2007) the UK Stroke Forum developed a
training arm with the task of i ionally re i quality ed
and tr ion progi in stroke. A Steering Group and four Task
Groups ped the Stroke-Specific Framework (SSEF), which covers
the whole of the stroke care pathway.

The SSEF consists of 16 Elements of Care, based on the quality markers in the National
Stroke Strategy and related to the stroke strategies in all four UK countries. Within each
Element of Care there are key competencies that reflect the knowledge and
understanding’ and 'skills and abilities’ a member of staff should possess if they work in
that area of stroke care delivery. The SSEF is a freely available resource for anyone
interested in stroke care.

Levels of knowledge and skills
The levels of knowledge and skills described under Courses and Role Profiles are taken from the definitions used by Skills

* Basic - a generalised understanding that something exists but an individual would not need to know any details

* Factual - a knowledge that is detailed on a factual level, but does not involve any more than a superficial understas
* Working - the application of factual knowledge in a manner that takes account of widely understood technical prin
* In-depth - a broad and detailed understanding of the theoretical underpinning of an area of practice, including col

Core Competencies
Advancing Modules

Thrombolysis
Masterclass

petencies to roles

WWW.Stroke-
education.org.uk

areness Resources (STARS

Search Ste

s
StrokedCarers R — SN ————
About STARS T e CREATED 8Y
Links and Thus e-Jearming resource prowdes a leamng todl for heaith and social care staf 10 enable them 10 become mare knostedgeatie and shiful i the challengng area of stroke care The rescurce 1s based on the Sticke Core Competences tich were putkshed by NHS NHs
Resources Education for Scotland (NES) in 200
The webste proades a multdisc ahich focusas on 3 wide range of ore knoakedge and skils required by 31 stafl when delivering stroke care .
Evaluation v o Education
Scotland
FAQ
Contact Us chest W
Heart &
What are Core Competencies? Stroke
Scotland
are those whuch all bealth and social care staff working with pecple affected by stroke should know about (nowledge) of be able to perform (sklls)
MY

WWW.Strokecorecompetencies.org &

Further resources

The b
which stroke carers and

There is a shot 10 complete which will grve us valuatie information and feedbach on the webste Please take 3 fe moments and heip us by filing this in

it nchudes 34 fim chips which were developed and filmed with unpaid stroke carers and memmbers of the public in mind You may find them useful for your own training and knowledge 1t may also help you 10 understand some of the issues
milles have 10 deal wah All fim clips can be doanloaded from the ste
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http://www.strokecorecompetencies.org/

